
From questions  
to confidence

Simple tools and advice to help you  
feel at home while buying one 
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My New HomeSM Homebuyer Guide

Whether you’re a first-time homebuyer or an experienced homeowner, this guide can help you  
through the mortgage process. It will help make your homebuying experience much easier.

The My New Home Homebuyer Guide offers everything you need to know as you prepare to  
buy a home and will help you:

 • Understand your costs up front

 • Determine a price range that’s realistic and comfortable for you

 • Know more about how a real estate agent can help you

 • Learn how your credit score can impact your loan

 • Identify the paperwork you need for a smooth loan process
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My New HomeSM workbook

 • Allows you to complete 

information and answer 

questions that apply to your 

personal situation as we discuss 

the homebuying process.

 • Gives you take-home information 

you can refer to or update after 

our workshop.

 •  Provides websites with 

guides, including helpful tools, 

calculators, checklists and more.

 •  Includes a glossary of common 

mortgage terms, a homebuyer 

checklist and a list of documents 

you’ll need to provide when 

applying for a mortgage.
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Five key questions 

As you prepare to buy a home, this guide will help you answer these 
important questions.

1. Am I ready to buy?
 The first step in buying a home is making sure you understand  
 the homebuying process.

2. What do I need to know before I apply for a loan?
 Feel confident that you’re making the right choice.

3. What do I need to do before I start shopping for a home?
 Learn what you can do to get a head start.

4. How do I go about finding the perfect home and making an offer?
 Know what you want in your future home and how to find it.

5. What do I do after my offer is accepted?
 Make sure the final stretch goes smoothly, so you get your  
 new home with minimal stress.
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SECTION 1

Am I ready to buy?
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If you’re ready to buy, 
you should be able to say:

“ I’m better off 
buying than 
renting.”

“ The house I can 
afford meets my 
expectations.”

“ I have  
good 
credit.”

“ I understand 
the cost of 
homeownership.”

“ I’m 
financially 
stable.”



Visit chase.com/MyNewHome/learn for more information. 7

Section 1Section 1: Am I ready to buy?

Am I ready to buy? 

Think about whether you’re ready to own a home. 

Determine if you are ready to apply for a mortgage loan.

 • To get the best rates and the best results from lenders, you have to meet certain requirements.  
 Review what those requirements are and how well you might meet them.  

Compare owning vs. renting.

 • There are advantages to owning a home, but there are also disadvantages. Decide if owning or  
 renting is the right choice for you. 

Understand the costs of homeownership.

 • From one-time fees and closing costs to monthly and annual expenses, there are a lot of costs  
 homeowners face that renters don’t. 

Your credit rating is important.

 • Banks will use your credit rating to decide whether to lend you money and how much to lend.  
 See how the credit bureaus rate you and what you can do to boost your score.
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Before you start looking for a house, ask yourself: 

Are you comfortable with what you can afford?

 • If you can’t afford to buy in a certain neighborhood where you want to live, or if you’ll face a  
 
 

significantly longer commute from the places you can afford to live, it may make more sense to  
continue renting.  

Do you have a reserve of cash saved?

 • You’ll need money for your down payment, and you may be responsible for closing costs on the loan.  
 
 

You’ll also face new costs in addition to your mortgage payment. If you have limited savings, it may  
make sense to continue a lower cost living arrangement until you can save more. 

How financially stable are you?

 • If there’s a chance you could be laid off soon, or if your job requires you to move to a different city in  
 the near future, buying may not be the best choice for you right now.

Do you have good credit? 

 • If you have recently missed payments or maxed out your credit cards, you may consider waiting to  
 purchase a home until your credit improves so you can qualify for a lower interest rate.
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Section 1: Am I ready to buy?

“ Am I better off buying than renting?”

There are great advantages to owning a house, financially and emotionally. But there are also a lot of 
responsibilities: repairs, taxes, insurance and utilities. Weighing these against the advantages helps 
make the decision more clear.

Complete the chart below to see if you’re better off buying or renting at this time:

Yes No Not Sure

I want a house that’s mine without restrictions from  
a landlord.

Renting may restrict the changes you can make—sometimes you 
can’t even repaint the walls.

  

I understand I’ll have to pay for repairs and upkeep.

If the toilet stops working in a rental, you call the landlord. When it’s 
your house, you pay for the plumber or do the work yourself.

  

I understand I’ll have to pay for property taxes, insurance, 
utilities and homeowners association fees (if any).
Property taxes, insurance and utilities add up quickly.

  

I understand the value of my house may decrease.

While your house could go up in value, it can also go down,  
depending on the housing market. 

  

I’ve talked to an accountant or tax professional to see if I can 
benefit from the tax deduction on mortgage interest.   

CHECKPOINT: Am I better off buying than renting?   
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“ Does the house I can 
afford meet my needs?”

You need to know if you can afford to buy in the neighborhood you want, or if you’re willing to make 
sacrifices, such as having a longer commute. If you can’t afford the house that meets your needs, it 
may make more sense to wait before buying. 

You may want to purchase a new home if:

 • You need more or less space because your family size has changed.

 • You plan to relocate and purchase a home because of a job offer in a different city. 

 • You have been in your house for awhile and want newer features or want to move to a  
 different neighborhood.

Depending on the purchase price you can afford, will the house meet your needs based on:

CHECKPOINT: Will the house I can afford meet my needs?   

Yes No Not Sure

The size of the house that amount buys  
(bedrooms, bathrooms, yard)?   

The area of town/neighborhood?   

The schools?   

The commute to work?   
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“ Do I understand the cost 
of homeownership?”

Understand the different mortgage options

While the details of every loan are different, each lender has a variety of mortgage options. You’ll 
want to ask each lender you contact what special loan programs they offer that you may qualify for. 
Here are some of the basics you should know about mortgage options. Discuss the different options 
available with your lender. 

Mortgage types

 • Most mortgages fall into two categories: fixed-rate and adjustable-rate. Fixed-rate mortgages  
 
 

provide a constant interest rate and monthly principal and interest payment for the life of the  
loan. The rate and payment on an adjustable-rate mortgage can fluctuate. 

VA loans

 • Veterans Affairs (VA) Home Loans are provided by some private lenders, such as banks and  
 
 

mortgage companies. VA guarantees a portion of the loan, enabling the lender to provide you with  
more favorable terms, such as low or no down payment. Ask your lender about these programs.

Low down payment loans

 • Some lenders also offer low down payment loans. You may be able to put as little as 3.5% down.  
 Ask your lender about their programs.

Loan terms

 • Most mortgage loans are 30-year loans. However, there are also 15- and 20-year options.

Ways to reduce your rate

 • You can reduce your interest rate when you “pay for points” to lower your monthly payment.  
 One point costs 1% of your loan amount and can reduce your interest rate by about 0.25%.

Your lender can explain the details of loan programs available and help you decide which one is  
best for you.

Section 1: Am I ready to buy?
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“ Do I understand the cost 
of homeownership?”

Complete the chart below to estimate your homeownership costs:

Part 1: Cash for one-time fees Typical range Your estimated costs

Your down payment 5% – 20% of cost of house $_____________

Home appraisal
A professional analysis of the market 
value of the property.

$200 – $500 $_____________

Home inspection
A detailed report on the condition of 
the house, highlighting any significant 
problems that might affect the 
property’s value.

$200 – $1,000 $_____________

Termite inspection
An evaluation of pest damage.  
The initial inspection will be less than 
$100, although if they find evidence 
of termites, which is common, the 
extermination can cost several 
thousand dollars.

$100 $_____________

Origination fees
Fees assessed by the bank to cover 
the processing of the loan and 
administrative costs.

0.5% – 2% of loan amount $_____________

Closing costs
Bank fees and third-party vendor fees 
that may include, but are not limited to: 
attorney fees, settlement fees, title 
insurance, recording fees and appraisal 
fees.

2% – 6% of cost of house $_____________

Moving costs
The cost of moving all your furniture 
and belongings.

Varies depending on how 
far you’re going, how much 

you have to move, and if you 
decide to hire movers

$_____________

Subtotal Part 1: Cash for one-time fees $_____________
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Section 1: Am I ready to buy?

Part 2: Cash you’ll need every month Typical range Your estimated costs

Your monthly principal, interest, taxes and  
insurance payment

Your comfortable  
monthly payment for 

today’s session
$_____________

Mortgage insurance

Insurance the lender will require if your down 
payment is less than 20% of the home’s value.

Typically amounts to  
about one-half of  

1 percent of the loan
$_____________

Condo/maintenance fees

These fees typically cover the cost of insurance, 
taxes, maintenance (i.e., lawn care) and reserves for 
a condominium project.

$200 – $350/month $_____________

Homeowners association (HOA) dues

If you choose a property in a neighborhood with 
an HOA, these annual or monthly fees cover 
neighborhood maintenance costs.

Varies—ask your  
real estate agent to 
investigate for you

$_____________

Utilities and fees

Regular water, gas, electricity, sewage treatment 
and garbage pickup.

$100 – $500/month $_____________

Lawn and property maintenance $100 – $500/month $_____________

Exterior and interior home repairs

Depending on the age and type of your house, 
there will be periodic maintenance or repairs 
needed to keep your home in good condition.

$100 – $500/month $_____________

Subtotal Part 2: Cash you’ll need every month $_____________

Yes No Not Sure

  CHECKPOINT:  
Do I understand the cost of homeownership?   
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“ What are additional costs 
I should consider?”

Major repairs

 • Factor in major repairs to plumbing, roofing, electrical, heating, etc. that need to be made to your  
 
 

existing home before you move. You should also include the cost of home improvements like  
renovations, landscaping, carpeting, etc. that may help sell your home. 

Real estate agent fees

 • Real estate agent fees could range from an average of 3% to 6%. These should also be  
 included in your list of potential costs.  

Moving costs and rental fees

 • Be sure to plan for costs associated with the move to your new home. You also may have to rent  
 a place if you move before you find a new home, so consider these costs as well.

Existing mortgage payments

 • If you still own your existing home, the mortgage payments for both homes may be included in  
 the debt-to-income ratio used to qualify you for the mortgage on your new home.
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Section 1: Am I ready to buy?

Homeownership expenses

Homeownership expenses What How often

Before You Buy Credit Report

Home Appraisal

Home Inspection

Termite Inspection

One-time Fee 

One-time Fee

One-time Fee

One-time Fee

During the Process Origination Fees

Closing Costs

Title Insurance

One-time Fee 

One-time Fee

One-time Fee

After You Buy Property Taxes

Private Mortgage Insurance

Homeowners Insurance

Homeowners Association Dues

Utility (Water, Gas, Sewage, etc.)

Maintenance & Repairs

Lawn Care/Landscaping

Monthly

Monthly

Monthly/Annual

Monthly

Monthly

Ongoing

Ongoing
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Benefits of owning 

The house is yours—you can do what you want to it.

 • Renters are usually extremely restricted, sometimes they can’t even repaint the walls. If you own  
 your home, the only restrictions are local building codes.

You may be able to have more stable housing costs.

 • With a fixed-rate mortgage, you’ll be able to predict your monthly principal and interest payment  
 
 
 

amount. Property taxes and insurance are the primary things that can change the monthly cost of your  
home. Renters, on the other hand, could face big rent increases each time they move or if their lease  
is renewed.

You may be able to reduce your income tax costs.

 • You can deduct mortgage interest and your local property taxes at tax time. That could save you a lot,  
 
 

especially in the early years of your mortgage, when your payments will be mostly interest. Renters  
don’t get this tax break. Consult a tax advisor about your personal situation.

Eventually, you will own a home free and clear, with no payments required.

 • Whether you get a 15- or 30-year loan, at the end of that time, the house will be yours. Renters will  
 have to pay rent every month indefinitely.

A house can increase in value.

 • Depending on where your house is located, what kind of house you have and economic conditions,  
 your house may become worth more than you paid for it.
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Section 1: Am I ready to buy?

“ How do I calculate the asking 
price for my existing home?”

 • Your real estate agent can help you set a selling price for your current home.

 • Your agent will work with an appraiser to determine the price of homes recently sold in  
 your neighborhood.

 • Work with your agent and use information on comparable homes to determine a selling price  
 for your home.

 • Use our Home Value Estimator to get a free estimated value of homes in your neighborhood.

“ Am I financially stable?”

Yes No Not Sure

I feel relatively secure in my job.   

My current pay should stay about the same or increase.   

My co-borrower (if any) also feels relatively secure with  

his or her job and pay.   

I’m able to cover any large upcoming expenses  

(new car, tuition, medical bills).   

CHECKPOINT: Do I feel financially stable?   
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“ Do I have good credit?”

When you apply for a mortgage loan, the bank collects as much information about your finances as 
possible and decides whether lending you money is a good risk. Banks will use your credit score to 
help evaluate whether you are likely to pay back your loan. 

Credit scores are calculated by these three credit rating agencies:

 • Equifax – equifax.com

 • TransUnion – transunion.com

 • Experian – experian.com

To get your free credit report, go to: AnnualCreditReport.com.
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Section 1: Am I ready to buy?

“ Do I have good credit?”

Yes No Not Sure

I’ve missed/been late on some payments on other loans or my 
credit cards.

How well have you repaid other loans in the past? Did you miss 
payments? Did you fail to pay back a debt entirely? Have you ever 
declared bankruptcy or gone into collections? 

  

Some of my credit cards are maxed out.   

I have other debts or loans.

Do you have other outstanding loans, like car loans or student loans?
  

I’ve applied for other loans or credit cards somewhat often.

Your credit score will also take into account how often you apply for 
new credit.

  

The length of my credit history is relatively short.

Your credit score will take into account not only how well you’ve been 
handling credit, but for how many years.

  

CHECKPOINT: Do I think I have good credit?   
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“ What does my credit score mean?”

A higher score can mean:

 • A better chance of getting a loan

 • A lower interest rate on your loan

Understanding your credit score

Your credit score is a three-digit number that 
can range from 300 to 850. Most scores 
range from 600 to 700. A higher credit score 
increases your chances of getting approved 
for a loan and obtaining a lower interest rate.

Excellent
[ Above 720 ]

Good
[ 680 – 720 ]

Fair
[ 620 – 679 ]

Poor
[ 580 – 619 ]

Very Poor
[ Less than 580 ]
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Section 1: Am I ready to buy?

“How can I improve my score?”

There is no quick fix to improve your credit score, but there are several ways you can improve it  
over time. Here are a few:

1.  Pay your bills on time 
 Sounds simple enough, but if you have trouble remembering this task, consider setting up email  
 or text payment reminders with your creditors, or automatic bill payment.

2.  Pay at least the minimum on your credit card bill
 Pay more if you can.

3. Keep your existing credit card accounts with a zero balance open
 Don’t close these accounts. Having available credit lessens your credit risk, and closing  
 the accounts could decrease your score.

4. Correct errors on your credit report
 Look for things like incorrectly listed late payments. Contact the three credit rating  
 agencies listed on page 18 if you see discrepancies.

5. Reduce your debt
 Create a plan to pay off your highest interest rate debts first while maintaining  
 
 

minimum payments on your other accounts. You may want to get help from a credit  
counseling service.

You can find additional information about how to improve your credit and maintain good credit on 
sites like myfico.com and creditreport.com.
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Summary: Are you ready to buy?

Now that you’ve gone through each section, consider whether you’re ready to buy. If you don’t think  
you are, think about what steps you need to take from here.

Yes No Not Sure

I’m better off buying a new house than staying where I am.   

I know what I can afford to meet my needs.   

I know the cost of homeownership.   

I’m financially stable.   

I have good credit.   

CHECKPOINT: Am I ready to buy?   
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SECTION 2

What do I need to know before  
I apply for a loan?
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If you’re ready to apply for a loan, 
you should be able to say:

“ I know how 
much home  
I can afford.”

“I know how 
much I need 
for a down 
payment.”

“I know 
what kind of 
mortgage is 
better for me.”

“I know how 
to prequalify 
for a loan.”
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Section 2: What do I need to know before I apply for a loan?

“ How much home can I afford?”

It will be helpful to have a general idea of a home price and monthly payment you think 
you can comfortably afford.

Before you look at houses, find out how much you can borrow. The best way to do that is to get 
prequalified by a lender. If you have already started looking at homes be sure that you receive a 
conditional approval.

In reality, your ideal home price will depend on how much money a bank will lend you, which is 
based on:

Credit:

 • Your payment history/credit score—The higher your credit score the better chance you  
have of getting a loan and obtaining a lower interest rate.

Capacity:

 • Your ability to pay—The portion of your monthly income that will be devoted to your house 
payment and other debt. The amount of debt you carry on credit cards and revolving charge 
accounts will impact how much additional credit a lender is willing to extend to you. The more 
money you bring home every month, the more you will be qualified to borrow. 

Collateral:

 • The market value of your home—Your home will be valued based on an appraisal. The home 
you purchase will be used as collateral. The house becomes property of the bank if you don’t 
repay your loan. When rates are low, it costs less to borrow the same amount than it would at a 
higher interest rate.

Note: 

• 

• 

  The actual amount of the loan for which you qualify will vary based on factors such as the amount of your down payment, your 
income, credit score and assets. 

  You’ll also want to consider how much of your monthly income you are comfortable devoting to your house payment and how 
much you’ll have left over after purchasing your home. 

Get a general idea of a home price and monthly payment on the next page.
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“ How much home can I afford?”

Rule of thumb for what you can afford

You’ll hear different advice on what you can afford to borrow depending on who you ask,  
but a good rule of thumb is to keep to these limits:

 • 36% goes to pay debts. Banks generally advise  
 
 
 

that your mortgage payment not be more than 28%  
of your gross monthly income, leaving 8% for other  
debts like a car loan.

 • 31% of your income goes toward taxes. That’s the  
 national average.

 • 33% goes toward everything else—food, clothes,  
 
 

entertainment, vacations, as well as savings and  
investments that you put away for a rainy day.

Debt:
36%

Everything  
Else:
33%

Taxes:
31%

Let’s use this chart to find the price of the house and monthly payment you think you can 
comfortably afford.  

TIP: Find the monthly payment amount that’s closest to your current housing payment.

Purchase Price of 
Home 10% Down Payment Loan Amount

Monthly Principal, 
Interest, Taxes & 

Insurance Payment*

$100,000 $10,000 $90,000 $731

$150,000 $15,000 $135,000 $1,096

$200,000 $20,000 $180,000 $1,462

$250,000 $25,000 $225,000 $1,827

$300,000 $30,000 $270,000 $2,193

$400,000 $40,000 $360,000 $2,923

$500,000 $50,000 $450,000 $3,656

*  The chart estimates the monthly principal, interest, property taxes and insurance (homeowners and private mortgage 
insurance) payments assuming a 10% down payment and a 30-year fixed-rate mortgage at 5%. 

Your “comfortable home purchase price”: $_____________

Your “comfortable monthly payment”: $_____________

Get a general idea of a home price and monthly payment on the next page.
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Section 2: What do I need to know before I apply for a loan?

“ How much home can I afford?”

Let’s determine how much you can spend on housing based on some common guidelines:

Enter your monthly gross income 
(before taxes)

    $_____________ 

Multiply your monthly gross income x .36     $_____________ = 

Common guideline for the 
maximum monthly debt  
you should have, including 
your new mortgage payment

Multiply your monthly gross income x .28     $_____________ = 

Common guideline for 
the maximum monthly 
mortgage debt you  
should have 

EXAMPLE (Using a gross income of $36,000/yr.)

Enter your monthly gross income 
(before taxes) $3,000

Multiply your monthly gross income x .36 $1,080 

Multiply your monthly gross income x .28 $840 

Rule of Thumb: 

36% of income should go to pay debt with no more than 28% going to your mortgage payment.

 • You’ll also want to consider how much of your monthly income you are comfortable devoting to  
 your house payment and how much you’ll have left over after purchasing your home. 
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“ How much do I need 
for a down payment?”

A down payment is the money you pay toward the cost of the house when you first buy it. You 
borrow the rest from the bank as a mortgage. The day after you close on your house, your down 
payment becomes the equity you have in your home.

You have several down payment options. Some of the options include: 

 • 20%: One of the more conservative options banks may use; equals 20% of the home  
 purchase price.

 • 3.5%–5%: May be available for some government loans and some conventional loans.

 • Additionally, a VA loan requires little to no down payment for eligible borrowers.

Your possible down payment 
options include:

Your home price  
for today’s session

Percent  
down

Your down  
payment

Option #1: 20% $_____________ x 20% $_____________ 

Option #2: 10% $_____________ x 10% $_____________

Option #3: 5% $_____________ x 5.0% $_____________

Option #4: 3.5% $_____________ x 3.5% $_____________

Option #5: 0% $_____________ x 0% $_____________

CHECKPOINT: How much will my down payment be? $_____________



Visit chase.com/MyNewHome/learn for more information. 29

Section 2: What do I need to know before I apply for a loan?

“ Where can I get a down payment?”

If you’re like most people, the down payment on your house will likely be one of the biggest  
cash investments that you’ll make. There are a number of ways that you can get that amount 
of cash together.

Savings

 • Buyers often save regularly for years by reducing expenses, taking a second job or getting  
 a smaller apartment if they are renting.

Gift

 • If you accept a gift, you’ll need to get it clearly in writing that the person making the gift has no  
 
 

financial interest in or obligation toward the property. A bank will not accept it if your “gift” is  
really a loan. 

Proceeds from sale of existing home

 • If you sell your home before you buy your next home, you may have proceeds from that sale  
 that can be applied to the down payment on your new home.

Special programs

 • State and local governments offer down payment assistance to homebuyers. Many nonprofit  
 
 

organizations also offer down payment assistance. Contact your bank or your state housing  
authority for information on these programs.

Savings $_____________

Gifts $_____________

Proceeds from 
existing home sale

$_____________

Other $_____________

CHECKPOINT: Where will my down payment come from? Total $_____________
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“ What happens if I don’t have 
20% to put down?”

If you choose conventional financing (a loan other than VA, etc.) and you put less than  
20% down, you’ll need to pay private mortgage insurance (PMI).

 • PMI covers the bank if you stop paying your mortgage and default on your loan. PMI generally  
 
 

costs less than 1% of the outstanding loan balance, and it’s usually combined with your monthly  
mortgage payment. It can add up to many thousands of dollars over the life of the loan.

 • When you’ve paid enough principal to own more than 20% of the house, you can apply to drop  
 the PMI.

Some examples of what PMI can cost per month:

Loan Amount Interest Rate Term Down Payment Monthly PMI Cost

$100,000 5% 30 years 10% $40.83

$150,000 5% 30 years 10% $61.25

$200,000 5% 30 years 10% $81.67

$250,000 5% 30 years 10% $102.08

$300,000 5% 30 years 10% $122.50

If you choose FHA financing, an up-front mortgage insurance premium and monthly 
mortgage insurance premiums (MIP) are required.

 • The up-front MIP is 1.75% of the loan amount and can be financed.

 • The monthly MIP amount is determined by the loan-to-value ratio (LTV) and the term of the mortgage.

 • The monthly MIP may be canceled if your original LTV is less than 90% and after the first  
 11 years of the mortgage term or the end of the full mortgage term, whichever occurs first.

 • The monthly MIP cannot be canceled for the first 30 years of the mortgage term, or until the  
 end of the full mortgage term, whichever occurs first, if your original LTV is greater than 90%. 

Differences between adjustable-rate and fixed-rate mortgages are on the next page.
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Section 2: What do I need to know before I apply for a loan?

“ Should I choose a fixed-rate  
or adjustable-rate mortgage?”

A good Mortgage Banker will clearly explain the benefits of each type and help you  
determine which is best for you. Here are a few highlights:

Fixed-rate mortgage

 • You pay the same interest rate the entire length of the loan—this means the same  
 principal and interest payment every month and no worrying about increasing interest rates

 • Interest rates are slightly higher

 • Maximizes security since payment doesn’t change

 • Best if you plan to stay in your home at least seven years

 • Usually available in 15- and 30-year time periods
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“ Should I choose a fixed-rate  
or adjustable-rate mortgage?”

Adjustable-rate mortgage1

 • After an initial period during which the interest rate stays the same, the rate will increase  
 or decrease with changes in the market

 • Interest rates may be slightly lower during the initial period, then they change

 • Maximizes buying power and flexibility

 • Your monthly payment can go up or down once the initial fixed-rate period ends

 • Best for buyers who know they’ll sell in 5–10 years

 • Usually available in 5-year, 7-year, and 10-year fixed-rate periods

Fixed-rate Adjustable-rate Not Sure

CHECKPOINT: Is a fixed-rate or adjustable-rate 
mortgage better for me?   
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Fixed-rate Adjustable-rate Not Sure

CHECKPOINT: Is a fixed-rate or adjustable-rate 
mortgage better for me?   

Section 2: What do I need to know before I apply for a loan?

“How much interest do I save 
with a 15- vs. a 30-year loan?”

An example: Loan amount $200,000
15-year loan 

(3.75%)
30-year loan 

(4.5%)

Monthly payment (Principal and Interest) $1,454 $1,013

Total payments over life of the loan $261,800 $364,814

A 15-year loan saves you $103,014 in interest over the life of the loan vs. a 30-year loan, but the 
trade-off is that you pay a higher monthly payment.
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Summary: Do you feel comfortable with  
what to do before you apply for a loan?

Yes No Not Sure

I know how much home I can afford.   

I know how much my down payment will be.   

I know where my down payment will be coming from.   

I know if I’ll likely have to pay private mortgage insurance (PMI).   

I understand the difference between a fixed-rate and  

adjustable-rate mortgage.   

CHECKPOINT: Do I feel comfortable with the loan basics?   
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SECTION 3

What do I need to do before I start 
shopping for a home?
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If you’re ready to start shopping for a home, 
you should be able to say:

“I know how 
much I can 
borrow.”

“I know how 
to choose the 
right lender.”

“I know what 
paperwork  
I will need.”
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Section 3: What do I need to do before I start shopping for a home?

What documents will I need to apply for a loan?

When you apply for a loan, you’ll typically need to provide quite a bit of information. The documents will 
enable your lender to verify your income and assets.

Here’s a list of typical documents and data you’ll need to provide:

Income verification  • Names and addresses of employers for two years

 • W-2s for two years

 • One to two years of tax returns

 • Most recent year-to-date pay stub reflecting a minimum of 30 days of income or other 

proof of income

 • If self-employed, year-to-date profit and loss statement, plus signed returns for  

last two years

 • Proof of pension income, if applicable

 • Social Security and Disability payments, if applicable

 • Dividend earnings

 • Bonuses

 • Child support earnings (optional)*

 • Alimony or separate maintenance (optional)*

Asset verification  • Bank account numbers and balances

 • Bank statements for two to three months

 • A copy of earnest money deposit

Debt verification  • Information on debts such as car loans, student loans, and credit card debt

* It’s not necessary to disclose alimony, child support, or separate maintenance income unless you want the lender to consider it as 
a basis for repaying the loan.
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Select a lender you are comfortable with to obtain a prequalification or conditional approval.

Prior to choosing your lender, you’ll want to compare rates and fees

 • The best way to compare rates among lenders is to look at the Annual Percentage Rate (APR)  
 they charge—NOT just the interest rate.

 • The APR typically combines the interest rate and fees, so the higher the APR, the higher the costs.

EXERCISE: WHICH LENDER CHARGES HIGHER FEES?

Remember

 • A higher APR could mean higher fees but it could also mean high rates and lower fees.

 • Fees and rates are only one part. Customer service, trust and stability are also extremely important when   

       choosing a lender.

Interest Rate APR

 Lender 1 4.00% 4.25%

 Lender 2 4.00% 4.50%

Yes No Not Sure

CHECKPOINT: Do I feel comfortable comparing rates and 
closing cost fees among lenders?   
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Section 3: What do I need to do before I start shopping for a home?

Find out how much you are qualified to borrow.

We can help you set your budget based on where you are in the homebuying process.  

Prequalification2

Get prequalified for a mortgage if you are thinking about buying a home but are just getting started and 
want to get a same-day estimate of your homebuying budget. A prequalification is simply an estimate of 
how much you can borrow based on information you provide. 

 • We will ask for basic financial information (income, debt, savings and assets) and may also check  
 your credit.

 • You will receive a prequalification letter, not a loan agreement, which summarizes what you may qualify  
 for if you apply with us. 

Yes No Not Sure

CHECKPOINT: Do I know how much I am qualified to borrow?   
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Summary: Do you feel comfortable with 
starting the process to find and finance 
your new home?

Yes No Not Sure

I know what paperwork I will need.   

I know how to prequalify for a loan.   

I know how much I can borrow.   

I know how to find the right real estate agent.   

CHECKPOINT: I feel comfortable starting the process to find  
and finance my new home.   
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SECTION 4

How do I go about finding the perfect 
home and making an offer?
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If you’re looking for the perfect home,  
you should be able to say:

“I know what 
type of house 
is right for me.”

“ I know how to 
find the right real 
estate agent.” “I know how 

to negotiate 
and make  
an offer.”
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Section 4: How do I go about finding the perfect home and making an offer?

How do I go about finding the perfect home 
and making an offer?

To buy a home you love, you need to know what you want and need in a house. Then you need to find a 
home that meets those needs. There are a number of steps along the way. Here’s help on how to navigate 
your way through the process.

Know what you want in a house.

 • Single-family home, condo, or gated community? How much privacy do you want? How important are  
 local schools? Consider all the factors that will make you satisfied when you move in. 

Select a real estate agent.

 • The right agent is your partner in finding the right home and negotiating a good price for it. 

Make an offer and negotiate the price.

 • The price of a home depends on many ever-changing factors, and negotiating that price involves  
 insight, intuition, tact, and steady nerves. Find out how to play the game and who can help.
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“ How do I find the right  
real estate agent?”

A good real estate agent is your partner in the homebuying process. 

You may be working with them for several months so it’s important to find someone with whom you’re 
totally comfortable.

 • Ask your Mortgage Banker, friends or family to recommend agents.

 • Personally interview each agent to make sure it’s a good/appropriate/comfortable fit.

 • As a buyer, you don’t pay any commission (the seller pays it), so it’s in your best interest to  
 find an agent you trust before you start looking.

Understand the difference between agents:

 • A “Buyer’s Agent” works for YOU to help you buy the right house at the lowest price.

 • A “Seller’s Agent” (or “Listing Agent”) works for the SELLER and helps the seller get the  
 highest price and best terms for them.

“How does a real estate agent help me?”

An agent will:

 • Help you find a house you love

 • Be knowledgeable about neighborhoods, pricing, local schools and public safety

 • Make your home search more efficient by narrowing down your choices based on  
 your preferences

 • Assist you in negotiating a fair price

 • Answer your questions and provide guidance

Yes No Not Sure

CHECKPOINT: Do I feel comfortable finding an agent?   
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Section 4: How do I go about finding the perfect home and making an offer?

45

Before you start looking, think about what you want in a house so your real estate agent shows 
you only houses that meet your needs. Some things to think about:

“ How will my real estate agent help 
me find the perfect home?”

Comfortable home purchase price: 
(calculated on page 26 of this guide)

$_____________

Type of home:

 Single-family home  
Can vary greatly in size, number of rooms and building style. It’s the most private kind of 
dwelling you can own.

 Condominium  
Shares a wall or other structural part with an adjoining unit, so it’s not as private.  
You only own the space inside your unit, so that’s all you pay taxes on. You’ll pay  
homeowners association (HOA) fees to cover the cost of exterior maintenance  
upkeep—and those fees aren’t tax deductible.

 Planned unit development
 A development where buyers own individual houses and lots, but common areas are 
reserved for shared use and managed by a homeowners association. You’ll typically 
pay HOA fees.

 Co-op
 Usually an apartment-style building owned by a corporation. Buyers buy stock in the 
corporation and have the right to live in a unit under a proprietary lease.

Features:

 New construction or  Resale

___ Number of bedrooms ___ Number of bathrooms

 Family room  Formal dining room

Other features:

 Garage  Yard

 Pool  Fence
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Other important factors to consider:

Schools

If you have kids, or hope to in the future, then the local public schools near your home will be important 
for you. How are the nearby schools rated? What’s the dropout rate? How far will your kids have to travel 
to get to school? A good real estate agent should be knowledgeable about these questions, and you can 
learn more through websites like greatschools.org.

Safety

What is the neighborhood crime rate? Talk to your real estate agent or local police for more information 
about safety in the neighborhood.

Traffic

How long will your commute to work be? How busy are the streets around your house? How much noise 
does the traffic make? How easy is it to run errands like grocery shopping?

Privacy and neighbors

Does the neighborhood seem active and energetic, or peaceful and quiet? Do you prefer to have 
neighbors close by or to have more distance between homes? Talk to neighbors and your real estate agent 
to get a sense of what the neighborhood is like.

Yes No Not Sure

CHECKPOINT: Can I effectively communicate my needs to  
my real estate agent?   
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Section 4: How do I go about finding the perfect home and making an offer?

“How do I decide how much to offer?”

Your initial offer should be based on:

 • Prices of similar homes in the same neighborhood

 • Condition of the house

 • What you can comfortably afford based on your prequalification

“ How can I tell if the asking price is 
fair/at market value?”

The asking price may be too high if:

 • The house has been on the market for an extended period

 • The listing price has been dropped

 • Prices of similar homes are much lower
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“How do I write a good offer?”

 • Your real estate agent will help you prepare your offer to the seller telling them how  
 much you are willing to pay.

 • You can strengthen your offer by considering the concessions you’d be willing to make— 
 for example, you may be able to offer to close quickly if you have your prequalification.

 • Negotiating after your initial offer. The seller will likely come back with a counteroffer and you  
 
 

can work with your real estate agent to decide whether you can accept that offer, or if you want to  
make a new offer. 

Remember that negotiations can continue as you learn more about the home. If the home  
inspection reveals significant water damage or a faulty heating system, for instance, you may choose 
to lower your offer to make up for that, or require that the problem be repaired.

Yes No Not Sure

CHECKPOINT: Do I feel comfortable making an offer?   
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Section 4: How do I go about finding the perfect home and making an offer?

Summary: Are you ready to find the  
perfect home? 

Yes No Not Sure

I know how to find the right real estate agent.   

I know the type of house I’m looking for.   

I know how to decide how much to offer.   

I know how to write a good offer.   

CHECKPOINT: Do I feel ready to find the perfect house?   
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SECTION 5

What do I do after my offer  
is accepted?
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Section 5: What do I do after my offer is accepted?

If your offer is accepted,  
you should be able to say:

“I know what 
to do while my 
application is 
being reviewed.”

“I know how to 
complete my 
loan application.”

“I know what to 
do at closing.”
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“ Once my offer is accepted, 
what do I do next?”

Step 1: 
You’ll work closely with your Mortgage Banker to complete your application.

If you did not provide verification of your income and assets in the prequalification process, you will 
need to provide those documents now along with an executed purchase contract.

If you already provided income and asset documentation, you will just need to provide a signed 
purchase contract.

 •  IMPORTANT: Your loan will be delayed if you don’t submit the correct financial documents,  
such as copies of your pay stubs, bank statements and tax returns. Refer to page 59 in  
this guide for a list of documents required.

 • Your Mortgage Banker may ask you if you want to lock in your rate.

How do you decide if you should lock in your rate?
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Section 5: What do I do after my offer is accepted?

“Should I lock in my interest rate?”

Most lenders allow you to lock in your interest rate for 60–90 days

 • This means your interest rate won’t change even if interest rates go up or down while you are  
 waiting for your loan to be approved.

No one can predict what will happen with interest rates

 • If you think interest rates will go down, you may want to wait to see if you can lock in a  
 lower rate.

 • If you think interest rates will go up, or if you don’t want to have to worry about it, it makes sense  
 to lock in the rate.

Yes No Not Sure

CHECKPOINT: Do I feel comfortable deciding whether or  
not to lock in my interest rate?   
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“ Once my offer is accepted, 
what do I do next?”

Step 2: 

Your Mortgage Banker will submit your application and financial information to a  
Loan Processor who will take an even closer look at your financial information.

 • Your Loan Processor will contact you directly if they need any additional information. Be sure to  
 reply quickly.

During this period:

You will: 

 • Obtain a homeowners insurance quote–All lenders will require that you buy homeowners  
 
 
 
 

insurance, which covers the cost of repairing or rebuilding the house in case of damage or  
catastrophe. Contact an insurance company to determine what information they will need to  
insure the home and obtain an estimate of its costs. Proof of adequate insurance coverage  
(hazard and maybe flood) will be needed before your loan can close.

 • Decide if you should pay points (discount points)–A portion of your interest that you pay to the  
 
 
 
 
 

lender up front in exchange for a lower interest rate. One discount point is typically equal to  
1% of the loan amount, paid at closing. For example, one point on a $100,000 loan would  
require an up-front payment of $1,000. There is no requirement to pay discount points.  
Generally speaking, the longer you plan to remain in a property or hold your mortgage, it is to  
your advantage to pay points.
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Section 5: What do I do after my offer is accepted?

“ Once my offer is accepted, 
what do I do next?”

Your lender will: 

 • Schedule a home appraisal–Your lender will generally require a home appraisal. During this  
 
 
 
 

process, the lender hires an Appraisal Management Company to estimate the home’s value  
using information about the condition of the home and the values of comparable properties  
nearby. As long as the appraised value supports the loan you have requested and there are no  
significant repairs to be made, it shouldn’t hold up the loan. 

 • Order title insurance–Your bank will require that you get lender’s title insurance, which protects  
 
 
 

the bank in case someone else turns out to have a legitimate claim to the property, or if there are  
other defects, liens or claims against the property. For a small amount extra, you can also have a  
second policy which insures you against the same thing.

Your real estate agent will: 

 • Schedule a home inspection–A home inspection will reveal whether there are any significant  
 
 

defects in the construction of the house or any major repairs required. The bank may require this,  
but if not, you may want to make it a condition of your offer so you’ll know what you’re getting into.

 • Schedule a pest inspection–Separate from the home inspection, a pest inspector needs to  
 
 
 

evaluate the level of damage caused by termites and other organisms, such as mold. If the  
inspector finds a significant infestation, they could recommend extermination, which can be an  
added expense. You can negotiate with the seller about who will cover that cost. 
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Step 3:  

Depending upon what documentation you provided during the prequalification process,  
your Loan Processor will send all of your information to an Underwriter who will review it all and 
make a final decision on your loan.

 • If your loan is approved, your Loan Processor will schedule your closing.

 • “Closing” refers to the actual transfer of the title of the house from the seller, to you, the buyer. It can  
 also be called “settlement.”

 • What it costs: A Good Faith Estimate will be mailed to you within three business days of application.

 • A day before your closing, you’ll receive an itemized list of exact costs.

 • IMPORTANT: Your itemized list of exact costs should only vary slightly from your original Good  
 Faith Estimate. Talk to your Mortgage Banker immediately if there are charges you did not expect.

 • You’ll likely need to wire funds or bring cashier’s checks or bank checks to pay for  
 the charges due at closing.

Step 4:  
Attend the closing and get the keys to your new home!

 • Let us know your closing date and we’ll discuss what is necessary to meet it  
 (depending on how quickly you submit your financial information and obtain an insurance quote).

Yes No Not Sure

CHECKPOINT: Do I feel comfortable with the steps I need  
to take after my offer is accepted?   
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Section 5: What do I do after my offer is accepted?

Summary: Do you know what to do after 
your offer is accepted? 

Yes No Not Sure

I know how to complete the application process.   

I know how to obtain a homeowners insurance quote.   

I know how to decide if I should lock in my interest rate.   

I know what to expect at closing.   

CHECKPOINT: Do I feel ready to apply for my loan?   
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My New HomeSM: Next steps

Now that you’ve completed the workshop, take advantage of the My New Home resources3  
we offer homebuyers.

 • Visit the YouTube Channel to learn everything you need to buy your new home. Each video  
 features real advice from homebuyers and industry experts. Visit youtube.com/MyNewHome.

 • Use the Mortgage Calculators and checklists to help you make the right decisions.

Make an appointment with your Chase Mortgage Banker. Review your answers and ask  
for a prequalification.



Visit chase.com/MyNewHome/learn for more information. 59

Information and documents you will need

Enjoy a smoother closing by gathering your paperwork beforehand.

Here is a list of important documents we’ll need from you and any co-borrowers to get started.  
We may need additional documents later in the process. If so, we’ll let you know.

 Your most recent year-to-date pay stub(s) reflecting a minimum of 30 days of income 

 • Pay stub(s) cannot be more than one month old at the time you submit your application.  

For conventional, home equity and VA loans:

 • One pay stub may be sufficient, provided it contains at least 30 days of year-to-date earnings.

For FHA loans:

 • If you’re paid weekly, send your last five pay stubs. 

 • If you’re paid every two weeks, send your last three pay stubs.

 • If you’re paid monthly, send your last pay stub.

 Your most recent two years of your Form W-2 from your employer

 • Your W-2 is given to you every year by your employer so you can do your taxes.

 • A copy of your W-2 should be attached to your tax return, so you should be able to find it there.

 • If you filed electronically, you or your tax preparer should have a copy of your W-2.

 Your most recent three months of bank and investment statements

 • Be sure to copy all pages of your statements (front and back). If you don’t receive paper  

       statements, please print your entire online statement.

 • Don’t forget to include all of your accounts (checking, savings and investments). Your accounts must  

        show that you have enough money to afford your down payment and several mortgage payments. 

 • You will need to provide a detailed letter to explain any large deposits or withdrawals.

 • Double check! Are the three months of statements your most recent?

 A completed and signed Form 4506-T or 4506T-EZ

 • Your Mortgage Banker will give you this form. (It gives us authorization to access your tax return.)

 Your home purchase contract signed by you and the seller (not needed if refinancing)

 Additional required documents (varies by individual situation):

NOTE: If you ARE SELF-EMPLOYED or you get paid any commissions, we also need your most recent two years of 
tax returns, signed.

 • Don’t forget to include all pages and schedules. We don’t need copies of your state returns.

 • If you own a business, we’ll also need the most recent two years of personal tax returns and any business 
returns you filed for your company (e.g., 1120, 1120S, Schedule K-1 / 1065).

 • If you filed electronically, you can print a copy from your tax software or ask your tax preparer.

 • Double check! Do all your returns have your signature? Have you included two years?
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Homebuying process

1. Gather paperwork
 Be sure to have your bank statements, pay stubs, W-2 and other information.

2. Select a lender
 Find a lender who will give you excellent service, a competitive rate and loan options  
 that meet your needs.

3. Find out how much you can borrow
 Get prequalified to find out what you can comfortably afford.

4. Find the right real estate agent
 Find an agent who will be your partner in the homebuying process.

5. Find the perfect home
 Find a home that fits your wish list and your budget.

6. Submit your completed loan application
 Lock in your loan rate and protect your new home with homeowners insurance,  
 an appraisal, title insurance and a home inspection. Review your Good Faith Estimate.

7. Move in
 Attend the closing and get the keys to your new home.
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Key vocabulary

Key vocabulary

Adjustable-rate mortgage (ARM)
A kind of home loan in which your interest rate is tied to a market index. As the index goes up or down, your interest 
rate and payments will also change at each scheduled adjustment period. These loans generally start out with 
an interest rate lower than a fixed-rate loan. This saves you money early on, and may help you qualify for a more 
expensive home. “Rate caps” limit the amount your interest rate can change during a given period.

Amortization 
Gradually paying off a debt you owe, such as a mortgage, by making regular payments over a specified period of time. 
The payments must be sufficient to cover both principal and interest.

Annual Percentage Rate (APR) 
A measure of both the interest charged as well as any other costs associated with the loan, such as discount points 
or lender origination fees, expressed as a single percentage rate. Because APR is designed to show you the total 
cost of a loan, it can be useful when comparing loans from different lenders.
 
Buyer’s Agent 
A Buyer’s Agent is a real estate professional who represents the buyer and only the buyer in the purchase of a home. As 
a buyer, there’s typically no cost to you in working with a Buyer’s Agent, since he or she receives part of the commission 
paid by the seller when the house is sold. However, be sure to discuss compensation with any real estate agent before 
you start looking at homes, as conventions can vary from state to state and region to region.

Closing costs
Fees paid to the bank or third parties for services provided during the application and closing process. These fees 
vary, but typically range from 2–6% of the total amount of the loan.

Collateral
Something of value that you can use to secure a loan. When the loan is for a mortgage, the collateral is always the 
home itself. The collateral becomes property of the bank if you default on your loan.

Credit rating
A numerical score or rating given to a person by a credit bureau that helps a bank determine how likely you are to 
repay a new loan. To calculate your score, a credit reporting agency considers factors such as how you pay your bills, 
your outstanding debt, how long you’ve had credit, the types of credit you’ve had and how many times you’ve applied 
for credit.

Default
When a borrower stops making payments on a mortgage loan or fails to comply with other requirements of the 
mortgage. 
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Key vocabulary

Down payment 
The amount of money a borrower puts down toward the cost of the home to secure a mortgage. Some lenders 
require a down payment of 20% to avoid mortgage insurance. The amount of the down payment may also affect the 
interest rate you pay. 

Equity
The amount of the home’s value above what you owe on it. 

Escrow
An escrow account is a special account that lenders set up to pay your property taxes and/or insurance. In some 
states, it is called an “impound” account. With an escrow account, you pay a portion of your taxes and/or insurance 
every month instead of once or twice a year. Each month, part of your monthly mortgage payment goes into your 
escrow account. When your taxes and insurance premiums are due, your lender pays those bills for you with the 
money in your escrow account.

Fixed-rate mortgage 
A type of home loan in which the interest rate remains the same for the length of the loan. The most popular kind of 
home loan. 

Home inspection 
A visual examination of the readily accessible areas of a home by a certified professional to provide an accurate 
evaluation of the home’s condition at the time of purchase.

Homeowners insurance 
A form of insurance that protects your property against loss from theft, liability and most common disasters. Mortgage 
lenders often require a borrower to maintain an amount of homeowners insurance on the property that is equal to the 
amount of the mortgage loan or the insurable value of the improvements.

Interest rate
The money you pay a lender in exchange for a loan, expressed as a percentage of the amount you’ve borrowed. 

Jumbo loan 
A loan that is for a larger dollar amount than the limits set by the Federal National Mortgage Association (FNMA) or 
Federal Home Loan Mortgage Corporation (FHLMC) guidelines.

Loan origination fee 
The amount charged by a lender or broker to begin a mortgage loan. A loan origination fee is usually one point, or 1% 
of the loan amount. For example, a one-point loan origination fee on a $100,000 mortgage would be $1,000.
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Key vocabulary

Key vocabulary

Mortgage Banker
A bank employee who serves as your day-to-day contact with a mortgage lender. In addition to helping you select the 
right loan for your needs, the Mortgage Banker can also help you decide whether to buy discount points, figure out 
what you can afford in a house and complete your mortgage application. 

Points (discount points) 
A portion of your interest that you pay to the lender up front in exchange for a lower interest rate. One discount point 
is typically equal to 1% of the loan amount, paid at closing. For example, one point on a $100,000 loan would require 
an up-front payment of $1,000. There is no requirement to pay discount points. Generally speaking, the longer you 
plan to remain in a property or hold your mortgage, it is to your advantage to pay points. 

Prequalification 
A process whereby a lender tells you how much you would be qualified to borrow based on information that you 
volunteer, but which the lender does not verify. 

Principal balance 
The amount you owe on your mortgage, not counting interest. In other words, it’s the face amount of the loan minus 
any principal payments you have already made.

Private mortgage insurance (PMI) 
An insurance policy that covers the bank in case you can’t pay your loan payments, and the bank can’t recoup the 
entire value of the loan on the house in foreclosure. Banks will generally require that you get this insurance if you put 
less than 20% down as a down payment. 

Rate lock 
The guarantee of a specific interest rate for a specific period of time.

Seller’s Agent
A real estate professional that represents the seller, also known as a Listing Agent. If you are working with a Buyer’s 
Agent, you generally won’t have any direct contact with the Seller’s Agent. However, your agent will work closely with 
the Seller’s Agent on your behalf.

Settlement
Also known as “closing,” this is the process whereby the property changes hands from the seller to the buyer, after 
both parties fulfill a set of conditions.
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Homebuyer’s checklist

Shopping for and finding the perfect home can be complicated. To make this process a little easier, we’ve 
developed the checklist below to help you keep track of the properties you visit. By keeping detailed information 
about each home you visit, you’ll find it easier to compare your choices when making your final decision.

Be sure to make complete copies of this checklist for each property you visit. 

Address:

Price: Specials:

Date visited: Time visited:

Property information

Style of home:

Rambler/Ranch Traditional Contemporary Two story

Split level Manufactured home Other: 

Construction:

Wood siding Vinyl siding Aluminum siding Brick

Stucco Stone Other: 

Age of home:

Bedrooms:

Number: Rate 1—5 (1 poor, 5 excellent)

Master bedroom rating 1 2 3 4 5

Master bathroom attached: Yes No

Additional bedroom rating: 1 2 3 4 5

Additional bedroom rating: 1 2 3 4 5

Notes:

Garage:

Number of cars: 

Automatic door: Yes No

Attached/Detached: Yes No
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Homebuyer’s checklist

Bathrooms:

Number: Rate 1—5 (1 poor, 5 excellent)

Master bathroom rating 1 2 3 4 5

Master bathroom attached: Yes No

Additional bathroom rating: 1 2 3 4 5

Additional bathroom rating: 1 2 3 4 5

Notes:

Heating and air conditioning:

Type of heat: Gas Oil Electric

Type of air conditioning: Central Wall units None

Features:

Basement: Yes No Separate dining room: Yes No

Is it finished: Yes No Separate laundry room: Yes No

Yard: Yes No Fireplace: Yes No

Is it fenced: Yes No Attic: Yes No

Notes on the kitchen:

What did I like about this home?

What didn’t I like about this home?

Notes on the school district:

Additional comments:
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1 For the Adjustable-Rate Mortgage (ARM) product, interest is fixed for a set period of time, and adjusts periodically thereafter. At the end of the fixed-rate period, the interest 
and payments may increase. The APR may increase after the loan consummation.

2 Results of the mortgage affordability estimate/prequalification are guidelines; the estimate is not an application for credit and results do not guarantee loan approval or denial.

3 Tools and calculators are provided as a courtesy to help you estimate your mortgage needs. Results shown are estimates only. Speak with a Chase Mortgage Banker for 
more specific information. Message and data rates may apply from your service provider.  

All home lending products are subject to credit and property approval. Rates, program terms and conditions are subject to change without notice. Not all products are available 
in all states or for all amounts. Other restrictions and limitations apply.

Home lending products offered by JPMorgan Chase Bank, N.A. 
©2015 JPMorgan Chase & Co. 78280KK-0615




